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NYBAIMHUNA OOrOBIP
Npo HagaHHA NPOrpamMmHoOI NOCAYrv Ta NOCAYr JOCTYNY A0 MepeXi IHTepHeT

TEPMIHU TA BUSHAYEHHA
My6niuHnii gorosip (4OrNOBIP) — AOrOBIP, 3rigHo 3 akum ®PON Pegycob I.b., (Aka sHeceHa 0o
peecmpy onepamopis, npoealioepie i@ 25.11.2010p No547 meneKomyHiKayili piweHHA
HayioHanbHOI KOomicii 3 numaHb pe2ynoeaHHA 38'A3KYy YKpaiHu ) BidnosidoHo 6o cm. 633
LueinbHo20 Kodekcy YKpaiHu, eionogidHo 0o y2o00u 3 Onepamopom mesneKomMyHiKayili
nn “Ingpopmayiiini mexHonoezii” ,nakeT nporpam NporpamHoi NOcAyrM Ta Nocayrn AocTyny Ao
IHTepHeTy ABOHEHTY (ABOHEHTAM), Ta BCTaHOBAIOE oAHaKoBi gna Bcix ABOHEHTIB ymosu
HagaHHA Takmx nocnyr, a ABOHEHT 30608’A3yeTbcA CBOEYACHO Ta Y NOBHOMY 06cs3i onnavyBatu
ixHto BapTicTb. Lleit [JOTOBIP peryntoe B3aemHi BigHocuHM Mixk MTPOBANIEPOM ta ABOHEHTOM
y NPOLECi HAAAHHA NPOrPAMHOI MOCAYrM NOCAYT AOCTYNY A0 IHTepHeTY.
NMPOBANAEP — ®OM depych I.6., AKMit Ha ymoBax My6niuHoro gorosopy Hagae ABOHEHTAM
nakeT nporpam NporpamHoi NOCAyru Ta AoCTyn A0 IHTepHeTy.
ABOHEHT — cnouBay nporpamHoi nocayru Ta nocnayr gocryny Ao IHtepHety (topuamyHa abo
¢i3nyHa ocoba), Wo 3aMOBAAE Ta OTPUMYE MAKET MPOrpam MPOrpamHoi MOCAyrM Ta MOCAyru
[0CTyny Ao IHTepHeTy BUKAOYHO Ha ymoBax uboro JOTOBOPY.
CtopoHn forosopy (CTOPOHU) — &OMN odeapycb 6. 3 opHiei ctopoHn, Ta ABOHEHT
(ABOHEHTW) 3 iHwWOi cTOpOHMW.
A6OHeHTCbKa nnata — perynapHuit GiKCoBaHWI NNaTX, AKMIA BcTaHOBMOETbCA MPOBAWMAEPOM
ana ABOHEHTA, 3a HagaHHS Ha NOCTiMHIA OCHOBI NPOrpamHoi NOC/AyrK Ta Nocayrn no Aoctyny
00 |IHTepHeTy, He3aneXKHO Big, PpakTy oTpUMaHHSA nocayr Ta cnaadvyetbcd ABOHEHTOM KoHoro
micaua.
AKuUjiiHe nigknoYeHHA — nigkaoveHHa ABOHEHTA pgo MEPEXI MNPOBAMIEPA 3a
cneuianbHUMKU AKLiHUMK Tapudpamm MPOBAMAEPA. YMoBM AKLHOMO MiAKAOYEHHS, TEPMIH
Aii JOTOBOPY, npusynuHeHHsa aii JOTOBOPY Ha obymoBneHWI TepMiH Ta MNopAgoK Moro
[OCTPOKOBOIO PO3ipBaHHA Npu AKUIMHOMY NiAKAOYEHHI peryntoetbea [logatkom (-amu) npo
YMOBW NPOBeAEHHA aKLiN.
AKUiltHi Tapudu — [OKYMEHT, WO MicTUTb nepenik Mocayr goctyny Ao |HTepHeTy Ta naket
nporpam nporpamHoi nocnyru, Aki HagatoTbca NMPOBAWJEPOM, Ta ixHIO BapTicTb Ha u4ac
npoBeAeHHA aKLjii. AKUinHI Tapndu AiloTb NpoTArom nepioay, BctaHoBneHoro Jloaatkom (-amu)
00 JOTOBOPY npo ymoBM NpoBeAeHHA aKLii.
IHTepHeT — BcecBiTHA iHGOpMaLiMHA cucTema 3arasibHOrO AOCTYMy, fKa NOrYHO 3B'A3aHa
rnobanbHMM aapecHMM npocTopom Ta 6a3yeTbcAa Ha |IHTEPHET-NPOTOKOJI, BU3HAYEHOMY
MiXXHApPOAHUMU CTaHAAPTAMM.
Nocnyra poctyny Ao IHTepHeTy — 3abe3neyeHHA MOXKAMBOCTI poboTM B IHTEpPHETI KiHLEeBOro
obnagHaHHA ABOHEHTA (okpemoro komn'toTepa).
Mpasuna KopucrtysaHHA Mepexetlo — nogatok go JOMOBOPY, B AKOMYy BM3HAYalOTbCA YMOBU
KopuctyBaHHAa ABOHEHTA MEPEXEI npu otpumanHi Mocnyru goctyny oo IHTepHeTy.
MporpamHa nocayra - uUe ¢opmyBaHHA MNaKeTiB nporpam Ta 3abe3nevyeHHs aboHeHTam
MO/IMBOCTI iX Nepernagy Ha 4OroBipHMX 3acagax.



Mepexa MPOBAUAEPa (MEPEXA) — cyKynHicTb TeNeKOMYHiKaLiiHUX Mmepex 3acobis i 3acobis
ona 3abe3nedyeHHA HagaHHAa ABOHEHTAM [Mocayrm pgoctyny Ao IHTepHeTy Ta nporpam
NPOrpPamHOi NOCAYrn .

3anBa-3aMoBNEHHA — A0KyMeHT, y aAkomy ABOHEHT BKa3ye cBoe npi3BuLLe, im'a, no-6aTbKoBI,
KOHTaKTHUI TenedoH, nacnopTHi gaHi, TapudHMn NnaH, Wo HUM obupaeTbes, Micue HagaHHA
MOCAYr, a TaKOX MiATBEepAKYE, WO O3HalomaeHuin 3i 3mictom uporo JOFOBOPY Ta
NOroOAKYETLCA 3 1Or0 ymoBaMu. 3aaBa-3amosneHHA ABOHEHTA, norogxera NPOBAMAEPOM,
npu ymosi onnatn ABOHEHTOM BapTocCTi NiaKAtOYEHHA, aBaHCOM MicA4YHOT ABOHEHTCBKOI NaaTh
BarkaeTbca 3rogoto ABOHEHTA 3 ymosamu uporo AOTOBOPY Ta € nigctasBoto ana HagaHHA
NMPOBAMIAEPOM o6paHux(oi) ABOHEHTOM Mocayr(v) goctyny Ao IHTepHeTy Ta nporpam
NporpamHoi Nocayru .

Micue HagaHHA NOCAYyr — KOHKpeTHO BM3HavyeHa ABOHEHTOM apgpeca, 3a sikolo BiH baxKae
oTpumyBaTtu Nocnyrm goctyny o IHTepHeTy Ta Nporpam nporpamHoi nocnyru. Micue HagaHHA
nocayr ocobucto Bu3Hayaetbca ABOHEHTOM vy 3assi-3amosnenHi. MPOBAWAEP BcTynae y
aorosipHi BigHocMHM 3 ABOHEHTOM 3rigHo 3 uum AOTOBOPOM 3a ymosu, wo ABOHEHT €
BNACHUKOM, HallMayem 4YM opeHaapem NpumilleHHA (KBapTupu, OyaAuHKY Towo), Ae Oarkae
oTpumysaTtu lMocnyrm goctyny 4o IHTepHeTy Ta Nporpam NPOrpamHoi NOCNYru .

Oco6oBuit paxyHok ABOHEHTA (OP) — nepcoHanbHuM paxyHok ABOHEHTA, Ha sakomy
NPOBOAMTLCA KiNbKICHMA Ta BapTicHMM 06niKk ycix cnoxutnx ABOHEHTOM nocnyr, a Takox
dopmyeTbca cnncok nnatexis ABOHEHTA 3a Becb nepiog HagaHHA MOMY NOCAYT.
Po3paxyHKoBMiA nepiog — nepioq, 3a AKUIN 34iMCHIOETbCA HapaxyBaHHA ADOHEHTCbKOI NaaTtu.
Tapudu — [OOKYMEHT, WO MICTUTb Mepenik TeneKaHanis nporpamHoi nocayrm ta Mocnyr
poctyny Ao IHTepHety (TapudHux nnanis), Aki Hapgatotbeca [MPOBAWMIAEPOM, obcarm
nepeaadi/npuinomy iHpopmauii, WBMAKICTb AOCTYNy A0 |HTepHeTy, Ta iXHIO BapTicTb. Tapuowu
BCTaHOBAIOIOTbCA (3MiHIOIOTbCA) MPOBAMAEPOM B 0O4HOCTOPOHHBLOMY MOPALKY, AOBOAATHCA [0
Binzoma ABOHEHTA B nopsgKky, nepeabaveHomy uum [AOFOBOPOM Ta € pogaTkom Ao

OOrOBOPY.

TapudHUA NNaH — CYKYMHICTb TEXHIYHMX i BApPTICHUX MNapameTpiB, WO BWM3HAYAE BAPTICTb
Mocnayr, 3riAHO 3 YAHHUMM Tapudamu.

BipTyanbHuUW cepBic-ueHTp — O6e3KOWTOBHA NOCAYra, iHAMBIAYaNbHO AOCTyNMHa KOXHOMY
ABOHEHTY Ha Beb-cTopiHLi MPOBANIEPA.

MouyaToK HagaHHA nNoOCAYyr — MOMEHT aKTuBauii soriHa Ta napons ABOHEHTA a6o

HanawTyBaHHA MNaKeTy nporpam nporpamHoi nocayrm Ha npuiimadi ABOHEHTA, nicna
nigKntoYeHHA KiHuesoro obnagHaHHa ABOHEHTA ao MEPEXKI.
1. NIPEOMET 0 OroBopPy

1.1. NPOBAMAEP Ha nnaTHii ocHOBi 3abe3neuyye nNiAKAOYEHHA KiHLUeBOro obnagHaHHA
ABOHEHTA go MEPEXI y micui HagaHHA nocayr, Bu3HayeHomy ABOHEHTOM Ta Hagae Mocayru
[ocTyny Ao IHTepHeTy Ta nporpam nporpamuoi nocnyrm, a ABOHEHT cBoe4acHO Ta y noBHOMY
06casi onnayye Mocayrn Ha ymosax uboro JOTOBOPY.
1.2. Mocnyru, HagaHHA AKMX 3rigHo 3 uum JJIOTOBOPOM 3abesneuyiotbea MPOBANIEPOM,
Ha4alTbCA BigMNOBIAHO A0 BMMOI, BCTAHOBAEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHM, 30Kpema
3rigHo 3akoHy YKpaiHu ,lMpo TenebayeHHA Ta pagiomoBneHHs, , ,lpo TenekomyHikauii” Ta
MoctaHoBM KabiHeTy MiHicTpiB YKkpaiHun «[po 3aTBepaKeHHA MpaBuA HagaHHSA Ta OTPUMAHHSA
TeNeKoMyHiKauiiHux nocayr», Big 11 kKBiTHA 2012 p. N 295, 3 HAcTynHMMM 3MiHaMKu Ta
AOMOBHEHHAMM.

2. CNMNOXKUBAYI NOCNYT TA NOPAAOK NIAKNHOYEHHA
2.1. ABOHEHT € KiHueBMM KOpUCTyBayeMm i He Ma€ npaBa PO3MNOBCIOAMKEHHA OTPUMAHOI NOCAYTK
3a mexXamn Micua HagaHHA nocnyr. ADOHEeHT MOrKe MaTu AeKinbka Micub HagaHHA Nocnyr, 3a
KOMKHUM 3 AKMX 0POPMAAETLCA OKpema 3anaBa-3amoBneHHs (JoaaTtok Ne 1).



2.2. ABOHEHT ocobucto nopgae 3asBy-3amoBneHHA A0 [lyHKTy npuinomy aboHeHTiB. 3anABa-
3aMoBneHHA, norogkeHa MPOBAMAEPOM, cnnayeHa aBaHCOM 3a OAMH MicALb ABOHEHTCbKa
nnata Ta onnata Tapudy 3a niakntoyeHHn (3rigHo Joaatky NeNe 2 ;3 ;4 ; 5;i 1.4), (Y BunagKky
AKUiMHOro nigKnlo4eHHA — BignNoOBIAHO A0 YMOB npoBeAeHHA AKLUii 3rigHO 3aTBepAKeHUM
Dopatkom), onnata JloaaTkoBMX NOCAYT € NiacTaBoo Ans HagaHHA ABOHEHTY Mocnayr goctyny
00 |HTepHeTy Ta nporpam NporpamHoi NOCNyru, AKi BiH 3aMOBMB.

3. NOPAAOK HAOAHHA NOCNYTU

3.1. HagaHHa MPOBAMAEPOM Mocnyr gocTyny Ao IHTepHeTy Ta Nporpam NporpamMHoi nocayru
34inMCHI0ETbCA nicna nigkntoueHHA ABOHEHTA go MEPEXI.
3.2. YacoBa cxema HagaHHA MPOBAMIEPOM MMocnyru pocTyny Ao IHTepHeTy Ta nporpam
NpPorpamHoi Nocayrn 3a ymosu gotpumaHHa ABOHEHTOM ymos 1IOTOBOPY — uinogo6oso.
3.3. Nocayrn, signosigHo Ao ymoB uboro [JOFOBOPY, HagatoTbCA i3 BMKOPUCTAHHAM
cneuianbHOro 061agHaHHA NPU3HAYEHOro ANA NEBHOTO BUAY NOCAYT.

4. O6OB'A3KW TA NPABA NPOBAMAEPA
4.1. NPOBAMU/EP 30608'A3aHMii:
4.1.1. 34iACHUTM NiaKAOYEeHHA KiHueBoro obnagHaHHa ABOHEHTA po MEPEXKI srigHo 3asBu-
3aMOBNIEHHA Ta yMOB 06paHoro TapudHOro nnaHy.
4.1.2. 3abe3neyyBaTH sIKiCHe BUKOHAHHA pobiT 3 nigkntoueHHA ABOHEHTA no MEPEXI, HagaHHs
Mocnyrm poctyny Ao IHTepHeTy Ta nporpam nporpamHoi NOCAyrn 3rigHo i3  AitounMmu
NONOXEHHAMU Ta HOPMATUBHUMM AOKYMEHTAMM.
4.1.3. 3apeectpyBatv ABOHEHTA y MEPEXI wnaxom HagaHHA MOMY NepPCOHasibHOro
MEPEXKEBOro iMeHi (NoriHy) Ta iHWKWX MmepexeBux ineHTUdiKaTopiB.
4.1.4. 3abe3neuyyBaTu sKicTb Mocayr goctyny Ao IHTepHeTy Ta nporpam NporpamHoi nocayru
Bi4MOBIAHO 40 BMMOT, BCTAHOBJIEHMX HOPMATUBHMMU SOKYMEHTAMM.
4.1.5. YcyBaTy nowkKoaKeHHs B poboti MEPEXKI, wo npr3senu 4o npunuHeHHA HagaHHA Mocayr
AocTyny Ao IHTepHeTy Ta Nporpam NporpamHoi nocayru 3a 3sepHeHHAM ABOHEHTA, akwo Taki
BUHUKAM He 3 MOro BMHM, 3a paxyHok NPOBAM/JEPA y TepmiH Ta Ha yMOBaX, LLO BUKAAAEH
3aKoHi YKkpaiHu “lpo TenekomyHikauii”.
4.1.6. NpaujsHukn MPOBAMAEPA, HanpasneHi 3a 3BepHeHHAM ABOHEHTA ana ycyHeHHs
NOLLKOAMeHHA B poboTi MEPEXI Ta/abo 3 iHLWIMX NPUYMH, L0 BUNAMBAIOTL 3 LUboro JOFOBOPY,
NOBWMHHI MaTV B HAABHOCTI NOCBIAYEHHA 3 POTOKAPTKOIO, CKpinneHe neuaTkoto MPOBAMNJEPA, Ta
30608'A3aHi npea'asBmuTh nocsigyeHHA ABOHEHTY.
4.1.7. YcyBaTU NOLWKOAXKEHHA, AKi BUMHWMKAM 3 BUHUM ABOHEHTA, 33 paxyHok ABOHEHTA B
Y3rOOXKEHUN 3 HUM TEPMIH Auwe nicna npoBeAeHHA nosHoi onnatm ABOHEHTOM BapTocTi
PEMOHTHUX POBIT.
4.1.8. He ni3Hiwe, HixK 3a 7 (cim) gHiB iHpopmyBaTn ABOHEHTA npo 3miHy ajtoumx Tapudis Ha
Mocnyrm poctyny A0 IHTepHeTy Ta nporpam MporpamHoi MOCAyrM, 30Kpema po3mipy
ABOHEHTCbKOI Nnath, WAAXOM HaACWMIAHHA BiANOBIAHOTO NUCbMOBOrO MOBIJOMAEHHA , 3a
AOMOMOTO0 CBOEI BEO-CTOPIHKM , b0 WAAXOM TpaHCAALiT B pyXOMOMY PAAKY HA TenekaHani
“15”, abo SMS noBigoMneHHs.
4.1.9. IHpopmysaTn ABOHEHTA npo Mocayrn goctyny Ao IHTepHeTy Ta nporpam nporpamHoi
NOCAYrM Ta YMOBM iX HAAAHHA.
4.1.10. MpoBoanTK nepepaxyHoK ABOHEHTCbKOi MaaTh 3a 3BepHeHHAM ABOHEHTA, akuwo
nepepsa y HagaHHi Mocayr 3 BuHu MPOBAW/EPA TpuBae binblue ogHoi fo6u.
4.1.11. IHbopmyBaTn ABOHEHTA 3a gonomoroto cBO€i BEG-CTOPIHKM UM B PYXOMOMY PAAKY Ha
TenekaHani “15” npo Bci nnaHoBi Ta nNo3ansaHoBi PoboTW, AKI MAE Hamip nposBoguTn abo
nposoauTb MPOBAM/EP, Ta AKi CNPUYUHATUMYTbL abO CMPUYMHAIOTL NepepBsy Y HagaHHi Mocayr
A0CTyny A0 IHTepHeTy Ta NporpamHoi nocayru binblue 1 (ogHiei) aobw.



4.1.12. Ha 3anut ABOHEHTA iHbopmyBaTK Moro npo nepenik ceptudikoBaHOro abOHEHTCbKOro
obnafgHaHHA, AKe MOXKHa niakntodaTn oo MEPEXI.
4.2. NPOBAWAEP mae npaeo:
4.2.1. TpusynuHutn HagaHHa ABOHEHTY [Mocayr pgoctyny p[o |IHTepHeTy Ta nporpam
NnporpamHoi nocayru B nopsaKy, nepeabadeHomy n. 4.2.3 uboro AJOFOBOPY y Bunaaky
HeBMKOHaHHA ABOHEHTOM cBoix 0608’s3KiB, nepegdaveHnx uum JOTOBOPOM.
4.2.2. 3miHoBatn Tapundu Ha MNocayrmn goctyny Ao IHTepHETY Ta Nporpam NporpamHoi nocayrm 3
nonepeakeHHAM npo ue ABOHEHTA.
4.2.3. Mpu3ynnuHUTU HadaHHA nocnyr 6e3 nonepegskeHHA ABOHEHTA abo posipBaty 3 HUM
LOOTrOBIP y BunagkKax:
- nowupeHHa ABOHEHTOM uepe3 MEPEXY iHpopmaLii, sKka byab-AKMM YMHOM CynepeyuTb
YMHHOMY 3aKOHOAABCTBY ab0 ETUYHUM HOPMaM;
- nowunpeHHAa ABOHEHTOM uepe3 MEPEXKY peknamHux abo iHWKX maTepianis KOMepLinHoro
XapaKTepy i3 NopyLeHHAM NpPaBua NOLWMPEHHS Takoi iHpopmalLii;
- CaMOCTIMHOI 3MiHM abOHEHTOM MapaMeTpiB HaNaAroAXKEHHSA MEPENEBOro MiAKNOYEHHS,
BiAMIHHMX Big, TUX, wo 6ynn BcTaHoBAeHi TMPOBAMAEPOM Ha KiHUueBOMY o6nafHaHHi
ABOHEHTA npu nia’eaHaHHi ABOHEHTA ao Mepexi;
- cnpobu HecaHKLiOHOBAHOro AOCTyny 3 KiHueBoro obnagHaHHA ABOHEHTA po obnagHaHHA
iHwwmx ABOHEHTIB Ta o6naaHaHHA MPOBAWAEPA;
- BAHWUKHEHHA 3arpo3un 3 6oky ABOHEHTA gna 6e3nekun ¢yHKUioHyBaHHA MEPEXKI.
- npu 3aboprosaHocTi ABOHEHTA 3a KOpWUCTYBaHHA MaKeTOM MpoOrpam MpPOrpamHoi nocayru
Ginblwe TPMAUATU KNEHAAPHUX AHIB.
4.2.4. Tpn3ynNnUHATN HagaHHA MNocnyr gocTyny Ao IHTEepHEeTY Ta Nporpam NPorpamHoi NOCAyrn Ha
yac npoBeAeHHA NpPodinakTUYHMX pPobiT. CymapHUIA Yac NPU3YNUHEHHA HadaHHA MOCAyr He
NMOBWHEH NEPEBULLYBATU OAHOMO AHA HA MiCALb.
4.2.5. Bigmosutn ABOHEHTY B noganbwiomy HafaHHI nocayr npuv BUABAEHHI MNOpPYLEHb
ABOHEHTOM npaBun ekcnayatauii Ta KopuctyBaHHa MEPEXEIO abo rpybux nopylieHb ymoB
Lboro [JoroBopy, AKLWO Le CNPUYUHUAO abo MOoXe CnpuunHUTM Wwkogy MPOBAUIEPY Ta/um
iHWum ABOHEHTAM.
4.2.6. He nigknoyatn Ta/abo BiakawouMTK nigknoyeHe Ao MEPEXI KiHuese obnagHaHHSA
ABOHEHTA y BMNagKy BiACYTHOCTI AOKYMEHTIB MNpO nNiaTBEpArKEeHHA MOoro BiANOBIAHOCTI
BMMOraM HOPMATMBHUX OOKYMEHTIB y cdepi TeNeKOMyHiKauiin, a TaKoX B iHWWX BUNAAKAX,
BU3HAYEHMX YUHHUM 3aKOHOL,ABCTBOM YKPAiHU.
4.2.7. PosipBatn gaHunit JOTOBIP y BMnaaky HeBukoHaHHA ABOHEHTOM cBoix 060B’si3KiB,
nepeabavyeHmx umm JOTOBOPOM.

5. OBOB'A3KU TA NPABA ABOHEHTA
5.1. ABOHEHT 30608'A3aHuit:
5.1.1. CBoeyacHo, B noBHOMY 06csA3i onsiayyBaTh BapTicTb Mocayr 3rigHo 3 o6paHum TapnupHUm
naaHoMm. Y TPUAEHHUA TEPMIH 3 MOMEHTY nogadi 3aaBU-3aMOBAIEHHSA 34IMCHUTM onaaTy Tapudy
33 nigkntoyeHHA Ta ABOHEHTCbKY NAaTy; BY4aCHO MPOBOAMTM aBAHCOBY OMAATYy 33 HACTYMHWUM
micaub.
5.1.2. HapaBaTM Ha BMMOIYy YMNOBHOBaXeHUX npeacTaBHUKis [POBAMIEPA signosigHi
PO3paxyHKOBI OKYMEHTH, WO NiaTBepaXKytoTb onnaty ABOHEHTOM oTpMmaHux nocnayr.
5.1.3. 36epirati BCi po3paxyHKOBiI AOKYMEHTU NPOTArom 3 (TPbOX) POKiB 3 MOMEHTY 34iMCHEHHS
Bi4MNOBIAHOI oNnaTw.
5.1.4. O3Hariomuntmca 3 gaHum JOTOBOPOM Ta HaneXHMM YNHOM BUKOHYBaTW MOro ymoBM Ta
BUMOTW.
5.1.5. Y pa3i HeobxigHOCTI, He NepeLlKoAXKaTN Ta HagaBaTW BibHMI aocTyn Ao Micua HagaHHA
nocnyr npauisHukam MPOBAMIEPA 3 meTol NpoBeAeHHA PEMOHTHUX, NPOdINaKTUYHMX Ta



iHWKX pobiT. Mpw nigkntouerHi oo MEPEXI 3a6esneuntun goctyn MPOBAMAEPY A0 BHYTPIWHBO
6yAMHKOBMX KabeNbHUX KaHaniB, TEXHIYHMX NOBEPXiB, TOPULL, TOLLO.

5.1.6. JotpmmyBaTtuch Mpasuna kopuctysaHHA MEPEXKEID, ymoB ii ekcnayaTadii.

5.1.7. CBoeyacHo iHpopmysaTh NMPOBAMNIEPA npo Hegoniku B poboti MEPEXI, aki BnAMBatoTh
Ha AKICTb MOCAYr Ta AKi 3avinatoTb iHTepecn ABOHEHTA, cnpuati MPOBAWAEPY B 36epeeHHi
obnagHaHHA Ta iHWKX enemeHTiB MEPEXI 3 MeTol 3aXUCTy Bif, MOXAMBOIO MOLWKOAXKEHHA abo
PO3KpafaHHA Ta MIATPMMKM  OYHKLLIOHANIbHOTO CTaHy CUCTEMM, CMiIAbHO 3 iHWUMMK
ABOHEHTAMMW B»XMBaTK 3aX0AiB 3i BCTAHOB/MIEHHA 3aMKiB HA po3noginbyi Wnutn (wadm, Hiwi) y
MiCLIAX 3araNIbHOrO KOPUCTYBaHHSA, B AKMX BCTaHOBAEeHO obnaaHaHHA MPOBAWAEPA.

5.1.8. Mosigomnatn MPOBAWAEPA nucbmOBOIO 3aABOK He MeHWe HiX 3a 30 (TpuauAaTs)
KaneHJapHUX AHiB Npo BiagMOBY Bifg, OTpMMaHHA locayr goctyny Ao IHTepHeTy Ta nporpam
nporpamHoi nocnyru . Y sunagKky AKuitHoro nigkntoueHHA ABOHEHTA mokyTb Aiatm aoaaTKoBi
YMOBW i 0OMeXKeHHs Woa0 A0CTPOKOoBOro posipsaHHa JOTOBOPY, ski BU3HavatoTbca [ogaTKom
(-amn) no ganoro AOFOBOPY npo ymoBsu npoBeaeHHA aKLii.

5.1.9. He gonycKatu 3a 6yab-aKnx ymoB BUHUKHEHHA 3aboproBaHoCTi Ha cBoemMy OP.

5.1.10. CamoBiNbHO He nigKAo4aTh Yepes cBoe 0b61aAHaHHA iHWKMX ocib go MEPEXKI.

5.1.11. Nosigomnath, y Tomy uncni nucbmoso, MPOBAWAEPA Ha i oro 3anuT Npo TUM KiHLEBOro
0b6naaHaHHSA, WO BUKOPUCTOBYETLCA AN1A OTPUMaHHA Mocayr goctyny Ao IHTepHeTy Ta nporpam
NporpamHoi nocayru.

5.1.12. Nosigomnatn NPOBAWMAEPA nucbmoBoto 3asBoto npoTarom 10 AHiB Npo 3MiHY CBOIX
PEeKBI3UTIB, AKI MICTATLCA B 3aABi-3aMOB/IEHHI.

5.1.13. Ha BMKOHAHHA BMMOT 3aKoHYy YKpaiHu «[1p0 3aXMUCT nepcoHanbHUX gaHux» Ne 2297-VI
Big 01.06.2010p., ABOHEHT Hagae 3rogy ®OIN Beaych .6. Ha BKAOYeHHS iHpopmauii npo cebe
00 6a3n nepcoHanbHUX AaHMX «KOHTpareHTU», Ta Ha 0O6pPOOKy CBOIX MEPCOHANbHUX AAHUX i3
NepPBUHHUX OXKepes, 30Kpema: iaeHTudiKauinHi gani (npissuile, im’a Ta no 6aTbKoBi, aapeca
NPOXKMBaHHA, TenedoH TowW), NACNOPTHI AaHi, iAeHTUPIKALIMHUI HOMEpP, 3 METOK BeAeHHA
rocnogapcbkoi AianbHocTi, 3abesneyeHHA peanisauii agMiHICTPaTMBHO-NPABOBUX BiAHOCUH,
nogaTkoBMX BIAHOCMH Ta BigHOcMH Yy cdepi Oyxrantepcbkoro o06niKy BignosigHO A0
locnogapcbkoro Kogekcy YKpaiHu, UusinbHOro kKogekcy YKpaiHu, [loaaTKOBOro Koaekcy
YKpaiHu, 3akoHy YKpaiHm «lpo 6yxrantepcbkuin 0bik Ta GpiHaHCOBY 3BiTHICTb B YKpaiHi».
ABOHEHT po03BONA€E BMKOPUCTOBYBATU CBOI MEPCOHAsIbHI AaHi, NOWMPIOBATU iX Ta HagaBaTu
AOCTYN A0 HUX TPETiM ocobam BMKIOYHO B MeXax peanisalii BULLe3a3Ha4YeHoi MeTu.

3micT cBOiX MpaB, AK Cyb’eKTa nNepcoHaNbHUX AaHUX, BianosiaHO A0 3akoHy YKpaiHu «[po
3aXUCT NepcoHanbHmx gaHmx» ABOHEHTY Bigomi Ta 3po3ymini.

5.2. ABOHEHT mae npaBo:

5.2.1. MepeiTn Ha iHWWI TapupHUi NaaH, Npo Wo ocobucto nosigomut NMPOBANIEPA He
MEHL HiX 33 TPM KaneH4apHUX gHi A0 no4yaTky nepexody. Y BuNagKy AKLIMHOrO NigKAOYeHH:A
ABOHEHTA MOXyTb AiaTn A0AaTKOBi YMOBM Ta OOMENKEHHS WoA0 3MiHN TapuPHOro naaxy, Aki
peryntototbea Joaatkom (-amu) ao AOFOBOPY npo ymoBM NpoOBeAEHHS aKL,in.

5.2.2. OTpumyBaTh BMYepnHy iHPpopmaL,ito Npo NOTOYHWUI cTaH csoro OP.

5.2.3. Otpumysatu Big MPOBAMAEPA Mocayrn foctyny Ao |HTepHeTy Ta nporpam NporpamHoi
nocayru , wo 3amosneHi ABOHEHTOM, y nopazaky, nepegbaveHomy uyum JOTOBOPOM.

5.2.4. Posipsatn [OIOBIP y pasi BiacyTHocTi noTpebu B Mocayrax goctyny Ao |HTepHeTy Ta
nporpam nNpPOrpamHoOi MOCAYrM Ha MNMCbMOBY BMMOTY 33 YMOBM MNOMEPEKeHHA HUM
NMPOBAMIEPA He nisHiwe HixX 3a 30 kKaneHaapHux AHiB abo HeBuMKoHaHHA MMPOBAMAEPOM
30608'A3aHb, 3rigHo ymoB gaHoro AOFOBOPOM, y nopaaky, nepegbayeHomy n. 5.1.8 aaHoro
OOTOBOPY.



5.2.5. Ha nepepaxyHoK ABOHEHTCLKOI MJ1aTK 3a BECb Yac NepepBu B oTpUMaHHi Mocayr goctyny
00 |HTepHeTy Ta nporpam NporpamHoi Nocnyru, Wo BUHUKANA He 3 BUHM ABOHEHTA, 3a ymoBsu
nopyweHHa MPOBANJEPOM KOHTPONbHUX TEPMiHIB YCYHEHHA MOLIKOXKEHD.
5.2.6. Ha nosepHeHHsa Big NMPOBAM/JEPA HeBMKOPWUCTAHO! YacTKM KOLWTIB y pa3i BiAMOBM Big,
nepeannavyeHux nocnyr.
5.2.7. Nopgasatn 3BepHEHHA WOAO0 AKOCTI HagaHHA lMocayr goctyny A0 IHTEepHeTy Ta nporpam
nporpamHoi nocnyrm abo ixHIO BiacyTHicTb, 3aTenedpoHysaswm Ao MPOBAMAEPA (MyHKT
npuinomy aboHeHTiB) abo y nnucomosii popmi, HagicnaBwKM BiANOBIAHE 3BEPHEHHA HA aapecy
NMPOBAMNJEPA.
5.2.8. Mepeodpopmntn aganHmit JOTOBIP Ha im's ogHoro 3 uneHiB cBoei cim'i BignosigHo A0
nopAgKy, BCTAHOBAEHOFO UYMHHUM 3aKOHOZABCTBOM  YKpaiHW. Y BMNaaky AKUiHOro
nigknoyeHHs ABOHEHTA MoXyTb  fiATM  O0AaTKOBI  YMOBM Ta  OOMEXeHHA oo
nepeodopmneHHa AOTOBOPY, aki peryntotoTbcs Jogatkom (-amun) go AOFOBOPY npo ymoswu
NpoBeAeHHA aKLii.
5.2.09. MNepioanyHO NPOBOANTH 3BiPKM B po3paxyHKax 3 MPOBAMAEPOM w00 onnaTi Nocayr 3
MeTOH0 3anobiraHHA MOXANBUX NOAANbLUNX HEMOPO3YMiHb.
5.2.10. be3onnaTHe oTpumaHHs Big MPOBANEPA paxyHKiB 3a OTpUMaHi Nocayru.
5.2.11. Ha ockap»eHHA HenpaBoMipHux aiii MPOBAM/AEPA 3rigHo i3 3aKOHOAaBCTBOM.
5.3. ABOHEHT mae iHwi npaBa Ta 0608B'A3KKM, nepeabayeHi 3aKOHOAABCTBOM YKpaiHW, WO
peryntoe NOpAAoOK HagaHHA TENEKOMYHIKALIMHMX NOCAYT.
5.4. NpueaHaswucb ao aaHoro AOTOBOPY (nicna opopmneHHs 3aAaBM-3aMOB/EHHSA, ONAATU
Tapudy 3a nigknoveHHA Ta ABoHeHTCbKoi nnatv), ABOHEHT Tum camum Hapgae 3rogy Ha
BuKopucTaHHa MPOBAMZEPOM y pasi HeobxigHOCTi MpUMIlLeHb 3araNbHOro0 KOPUCTYBaHHA
(cnopya, 6yaiBenb, HEXMWTNIOBUX MPUMILLEHb, fAKI PO3TAlLOBaHIi Yy UTAOBOMY OYAWHKY),
MEXAHIYHOro, e/IeKTPUYHOIO, CaHTEXHIYHOTO Ta iHWOoro obiaHaHHA 33 Mmexamn abo B Mexax
Micua HagaHHA NOCAYT.

6. NOPAAOK PO3PAXYHKIB
6.1. ABOHeHTCbKa naaTa BCTAaHOBAIOETbCA BignoBigHOo A0 Tapudis, WO AilOTb Ha MOMEHT
HaZaHHA NOCAYT, | MoXe 3miHtoBaTuca MPOBANIEPOM.
6.2. MPOBAMIEP BignoBigHO [0 YMHHOMO 3aKOHOAABCTBA MOXE J0py4aTM NPOBOAWUTM
NPUMAMaHHSA ONaTM BapTOCTi MOCAYT iHWKWUM OpraHi3aLiam Ta ycTaHoBam (BigaineHHAM 3B'A3KY,
BigAineHHAM 6aHKiB TOLWLO), 3 AKMMM YKNadeHi BianosigHi sorosopu. MPOBAWMAEP nonaTkoBo
iHbopmye ABOHEHTA npo nepenik Ta micug3aHaxoayKeHHA (agpecu) NyHKTIB NpMMOMYy NAaTeXKiB.
6.3. na ogepxaHHA Mocnyr goctyny Ao IHTepHeTy Ta nporpam nporpamHoi nocnyru, ABOHEHT
npoBoAUTb onnaTy ABOHEHTCbKOI NAaTKU aBaHCOM 3@ HAaCTYMHWUIA MicAUb.
6.4. ABOHEHT 3060B’A3yeTbCA CaMOCTIMHO CNiAKyBaTM 3a cTaHom cBoro OP Ta monoBHIOBATH
noro BignosigHo Ao ymos obpaHoro TapndHoro nnaxy.
6.5. ¥ Bunaaky, Akwo ABOHEHT, onnatuswuM nocnyrm goctyny Ao |HTepHeTy Ta nporpam
NPOrpamHoi MOCAYrM 3a MNEBHWI PO3PaxXYHKOBWI Mepiod, He KOPUCTyBaBCA OMNJayYeHUMMU
aBaHCOM noc/ayramu, BXe cnnadyeHa AOOHEHTCbKa MniaTa Ha HacTyMHWI  micaub He
nepeHocnTbeA. MPUHUMN BUKNAAEHNIN Y AaHOMY NYHKTI PO3MNOBCIOAXKYETLCA TaKOX HAa BMMNAAKMK
HeBuKopuctaHHa ABOHEHTAMMW nepegnnayeHoro obcary BxigHoro/suxigHoro Tpagiky Towo.
6.6. lMepBMHHaA onnata 3a locayrn gocrtyny A0 IHTEepHeTy Ta nNporpam MNporpamHoi NOCNyru
34iMCHI0ETbCA NpoTarom 3 (Tpbox) AHIB 3 4aTM 0bOPMNEHHSA 3aABU-3aMOB/IEHHA Ha iX Ha4aHHA.
6.7. MMpu3ynnuHEeHHA HagaHHA nocnyr He 3BinbHAe ABOHEHTA Big o060B’s3ky onnatu
3ab60proBaHOCTi 3a OTpPMMaHi MOC/AYrM Ta aBaHCOBMX NJaTeXiB, BiANOBiAHO A0 obpaHoro
TapudHOro nnaHy, y NOTOYHOMY MicALj B AKoMy 6yno npusynuHeHo NPOBAMOEPOM HagaHHS
nocnyr ABOHEHTY.



6.8. Po3paxyHkoBMM nepiogom € 1 (oauH) KaneHgapHWn micaub. MNepwnit po3paxyHKOBUM
nepiog NOYMHAETLCA 3 MOMEHTY niakntoyeHHA ABOHEHTA ao MEPEXI. Mepwwnin po3paxyHKoBui
nepioa Moe He CniBNagaTh 3 KaNeHAAaPHMM MicALLeM.
6.9. Mpwn BMYepnaHHi aBaHcoBoro nnatexky (ABOHEHTCbKOI NAaTh 3@ KOPUCTYBAHHA MOCAyramum
[HTepHeTY Ta nporpam MPOrpamHoi MOCAYrM) YM BUHUKHEHHI 3aboproBaHOCTi No cnnati 3a
HafaHi NocayrM, NPOTATOM MOTO4YHOro micaud, NMPOBAMAEP npusynuHAe HagaHHA NOCAYT [0
MOMEHTY npoBeAeHHA [A04aTKoBOI onnatu. [licnA NOMOBHEHHA aBaHCOBOrO MaTeXy B
[OCTaTHIN Cymi ANA HafaHHA NOCAYT, BiANoBiAHO A0 obpaHoro nakety, MPOBAMEP BigHoBAOE
HagaHHA nocayr ABOHEHTY.
6.10. AKwo ABOHEHT y micauHMin TepMiH nicns NPU3YNUMHEHHA HafaHHA NMOC/AYr, He Mnoracus
3aboprosaHocri, MTPOBAMN/EP:
6.10.1. B ogHOCTOPOHHbOMY NopAaKY po3pusae 3 ABOHEHTOM AOTOBIP;
6.10.2. cTtarye 3aboproBaHiCTb B CyAOBOMY MOPAAKY; BCi BMTPaTM, NOB’A3aHi 3 CyA0BUM
npoLecom, onaadytoTbca 3a paxyHok ABOHEHTA.
6.11. CTOPOHU norogmnuce, Wo npusynmHeHHAa HagaHHA nocnyr ABOHETY 3 npuunH HecnaaTty,
HecBoeYacHoi abo HenoBHoOI (BignoBiaHO Ao Aitounx Tapuodis) onnatm ABOHEHTOM HagaHux
iomy nocnyr, abo aBaHCOBOro niaTexy € nonepeaxeHHam [MPOBAMAEPA ABOHEHTY npo
MoXaumee posipsaHHAa JOTOBOPY.
6.12. Y pa3i posipsaHHAa gii gorosopy MPOBAMNIEP 3ab6e3neuye noBepHEHHA HEBUKOPUCTAHMX
KOLUTIB Y CTPOK, WO He nepesuilye 30 KaneHAapHUX AHIB 3 MOMeHTY 3BepHeHHA ABOHEHTA.

7. NOPAAOK POBOTU 31 3BBEPHEHHAMMU TA 3AABAMMW ABOHEHTIB
7.1. ABOHEHT mae npaso nogasatv MPOBAMAEPY 3BepHeHHA (Mpono3uuito, 3asBsy, cKapry)
wono HagaHHAa Mocayr goctyny Ao |HTepHeTy Ta Nporpam NporpamHoi Nocnyru. 3BepHeHHA
nogatoTbca y popmi, nepeadayeHit YNHHUM 3aKOHO4ABCTBOM YKpaiHM.
7.2. ABOHEHT nopae 3BepHeHHs, 3aTenedoHysaswu ao MPOBAMAEPA (MyHKTYy npuitomy
aboHeHTiB) abo y nucbmoBilA ¢opmi, HagicnaBlwM BiANOBiAHE 3BEPHEHHA Ha agpecy
NMPOBAW/EPA.
7.3. MPOBAMIEP 30608'A3aHnit po3magaTM nucbmose 3BepHeHHA ABOHEHTA B TepMmiHu,
nepeabavyeHi YNHHUM 3aKOHOAABCTBOM YKpaiHKW, Ta Hagatm ABOHEHTY, KoTpwuii 3BepHyBca Y
NMUCbMOBI POopmi, NMMCbMOBY BiAMNOBIAb i3 3a3HaYEeHMMMK pe3ynbTaTamu POo3rAAy AaHoro
3BePHEeHHA YNPOoAOBK MICALA 3 MOMEHTY HaAXOAKEHHA AaHOMO 3BepPHEHHS.
7.4. B pasi notpebu y 3amoBneHHi iHwux Mocnyr goctyny Ao |[HTepHeTy Ta nporpam nporpamHoi
nocnyrn, ABOHEHT nosuHeH 3pobuTK BignosiaHy nNucbmoBy 3aAaBy besnocepeaHbo y [MyHKTI
npuiiomy aboHeHTiB. Mucbmosi 3assu ABOHEHTA npuiimatotbca NMPOBAMAEPOM nuwe 3a
HaABHOCTI NacnopTa rpomagAaHnHa YKpaiHKu, 4OKYMeHTa, wo nocsigyye ocoby ABOHEHTA.
7.5. 3asaBn ABOHEHTA, nos’asaHi 3 posipBaHHAM JOTOBOPY, odopmaatoTbca y NMUCbMOBIN
dopmi Ta BpyyatoTbca npeactasHmky NMPOBAMIEPA nig po3nucky abo HaAcMNaloTbCA NOLITO
peKkomeHA0BaHUM INCTOM 3 NOBIAOMJEHHAM NPO BPYYEHHA.
7.6. MpeTteHsii ABOHEHTIB wopo AKocTi HagaHux lMocnyr goctyny Ao IHTepHeTy Ta nporpam
NPOrpamHOoI NOCAYTN NPUIMMAtOTbCA NPOTATOM 3 (TPbOX) POBOUMX AHIB 3 MOMEHTY BUHUKHEHHSA
noAibHMX ob6CcTaBUH.
7.7. Npetensii ABOHEHTIB cToCcoBHO AKOCTI HagaHux Mocayr goctyny Ao IHTepHeTy Ta nporpam
NPOrpamHoi NOCAYrv Ta WOAO B3aEMHUX PO3PaxyHKiB npuinmatotbca npotarom 30 (Tpuauatu)
KaneHOApPHUX AHIB 3 MOMEHTY BUHMKHEHHA CNipHOT CUTyaLil.
7.8. ABOHeHT Moxe 3BepHyTMcAa Ao [POBAMAEPA 3a TenedoHamu : (063)324-40-46;
(03249) 3-13-99.
7.9. MyHKTN Npuinomy abOHEHTIB 3HAaX04MUTbCA 33 AL PECOHO:



80100 /bBiBCbKa 06.1., M. YepBoHorpaa, np. LWesyeHKa 17 (marasuH ,, Komn’totep natoc”) (4ac
pPo60TK NYHKTY NpMnomy aboHeHTIB - 3 noHeAajinKa no n'aTHuuto, 3 09:00 ao 18:00, 06ia 3 13:00,
BMXiZAHWUI - cyboTa , Heains).

7.10. Appeca gna kopecnoHaeHuji: YkpaiHa, 80100, JlbBiBcbka 064., m. YepBoHorpag, np.
LeByeHKa 17 (marasuH ,, Komn’totep nawoc”)

8. BIANOBIAANbHICTb CTOPIH
8.1. NPOBAN/EP Hece nepes ABOHEHTOM BignoBiganbHicTs, nepeabadyery YUHHUM
3aKOHOA,aBCTBOM YKpaiHM, 32 HEBMKOHAHHA abo HeHaneXHe BUKOHaHHA cBOiX 060B'A3KiIB.
Y pasi HeyCyHeHHsi MOLUKOAXKEHHA Te/IeKOMYHIKaLiMHOI Mepexi, Ike YHEMOXAMBUIO AO0CTYnN
ABOHEHTA po nocnyrn abo 3HM3MAO A0 HEMNPUNYCTUMMX 3HAYE€Hb MOKA3HMKKU AKOCTI MOCAYT,
noHag oaHy pAoby i3 3adikcoBaHoro momeHTy nogaHHas ABOHEHTOM sBignosigHoi 3aABu
NMPOBAW/EP Hece BianoBiganbHicTb 3rigHo i3 3akoHOM YKpainu “lpo TenekomyHikaL,i”.
8.2. NMPOBAMNIEP He Hece 6yab-akoi BignosiganbHocti nepes ABOHEHTOM 3a HesKicHe
HagaHHA Nocnyr goctyny Ao IHTepHeTY Ta Nporpam NPorpamHoi NOCAYry y BunagKax:
— HeBigNOBIAHOCTI TEXHIYHOIO CTaHY KiHLEeBOro ob6a1agHaHHA BCTAHOBEHUM HOPMaM;
— HeCaHKLiOHOBaHOro BTpy4YaHHA y pobotry MEPEXI abo nowkoarkeHHsi aboHEHTCbKOro
Kabento;
— MOLWKOAXKEHHA KiHueBoro obnagHaHHA ABOHEHTA;
— HaCTaHHA iHWWX NPUYKH, Ha ycyHeHHA Akmux MMPOBAMIEP He mae MOM/AMBOCTI BNAMBATH, B
TOMY YNCNi TUMYACOBOrO BiAK/IIOYEHHA eNleKTpoeHepril;
Takox MPOBAMAEP He Hece BianosiganbHocTi nepes ABOHEHTOM:
— 3a npotunpasHi ajii ABOHEHTA, a TakoX 3a 3micT iHbopmauii, AKy nepesaHo YM NPUNHATO
ABOHEHTOM yepes3 meperky IHTepHeT;
— 3a 36UTKKN byab-sKkoro xapaktepy, 3aBaaHi ABOHEHTY BHacnigoK BMKOPUCTAHHA MOCAYr
NMPOBAMAEPA, AKLO Ui 36UTKM BUHMUKAN BHACAILOK YMUCHUX, HEOBEepEeXHUX abo NOMUAKOBUX
Ain camoro ABOHEHTA abo TpeTix ocib, 30kpema 4yepe3 HeCaHKLiOHOBaHE BUKOPUCTAHHS
MepeXKeBOoro imeHi (noriHy) Ta naponto ABOHEHTA;
— 33 AKICTb AOCTYNY A0 OKPeMMX CKNALOBUX Mepexi IHTepHeT, AKi 3HaXo4ATbCA N03a MerKamu
Mnoro BnaAnBy.
8.3. ABOHEHT Hece signosiganbHicte nepes MMPOBAMAEPOM 3a HecBoeyacHy cnnaty
ABOHEHTCbKOI M/J1IaTU YM HECBOEYacHy onsaTy 3a JlogaTKoBi Nocayru y BUMAAL NeHi B po3mipi
obnikosoi cTaBku HBY Big cymun 60pry 3a KoxKeH AeHb NPOTEPMiHYBaHHSA, WO Aifna B nepiod, 3a
AKMM CNNAYYETHCA NEHS.
8.4. MPOBAM/EP mae npaBo cTAryBaTV cymy 3a60proBaHoCTi y CyZ0BOMYy NopAaKy. Bci Butpaty,
noB’A3aHi 3i cTArHeHHAM 3abopProBaHOCTI B CyA0BOMY NOPAZAKY, NOKAaAaoTbest Ha ABOHEHTA.
8.5. MPOBAM/IEP 3abe3neyye BiANOBiAHWIM 3aXMCT NepcoHanbHoI iHpopmauii npo ABOHEHTA Ta
il HepPO3NOBCIOAMKEHHA 3riAHO 3 BUMOTraMM YNHHOTO 3aKOHOA,ABCTBA YKpPaiHU.
8.6. Y BunaaKy nopyweHHa NPOBANJEPOM n. 4.1.5, 3a pesynbTaTamu micaua, ABOHeHTCbKa
nnarta, cnnadyeHa ABOHEHTOM aBaHcoMm, nepepaxoBYETLCA Y 3a/iK NaaTeXiB HAaCTYNHOro Micaua
32 BeCb 4YaC MNepeBMULLEHHA TepMiHY 3 YCYHEHHA MOLWKOAMEHb 33 MUCbMOBOK 3aABOIO
ABOHEHTA.
8.7. MNPOBAMAOEP He Hece maTepianbHOi BignosiganbHocTi nepes ABOHEHTOM 3a
HEBUMKOHAHHA YW HeHanexHe BWKOHAHHA cBoiXx 06o0B'A3KiB 3rigHo 3 uum JOFOBOPOM
BHACNiIAOK HAacTaHHA GOPC-MaXKOPHUX 0BCTaBUH, TaKuKX, AK Aii HenepebopHOoi cunun (3emneTpyc,
MoBiHb, yparaH, BOEHHI Aii, cTpalikuK, aBapii, KatacTpodun, caboTaxk, rpOMaACbKi 3aBOPYLUEHHS,
AnBepcii Ta iH.), BiAKAMKAHHA HeobXiAHUX NiueH3ii Ta/uM 403BONIB YNOBHOBAXKEHMMU Ha Te
OEPKaBHMMKM OpraHamu.



8.8. Mpu nowkKoaKeHHi, Ake BUHUKNO 3 BUHWM ABOHEHTA, ABOHEHT cnnauye BapTicTb pobiT 3
PEMOHTY Ta BigHOBNEHHA PyHKUioHyBaHHA MEPEXI B noBHOMY po3mipi, 3rigHO 3 KOWTOPUCOM.
8.9. Y Bunaaky AkuiiHoro nigkntoyeHHA ABOHEHTA MOXyTb A4iATM O0A4aTKOBI YMOBM Ta
obMeXKeHHA Wo[0 AO0CTPOKOBOro posipBaHHA TepmiHy aii JOTOBOPY, Aki BM3HavatoTbcA Ta
peryntototbes Joaatkom (-amun) ao JOTOBOPY npo ymoBM NpoBeAEHHSA aKLjin.
9. TEPMIH AIi LOrOBOPY

9.1. AJOTOBIP Habupae YnHHOCTI (anAa HoBux ABOHEHTIB) 3 aHs opopmMAeHHA Ta NOrofAyKeHHs
HPOBAVI,D,EPOM 3aABU-3aMOB/IEHHA, ONaTU AOOHEHTCbKOI NaTM aBaHCOM 33 NepLUni
Po3paxyHKoBuMi nepiog Ta onnati Tapudy 3a NigKAOYEHHS.
Ana ycix ABOHEHTIB, aki nepebysatotb 3 NMPOBAUJEPOM y A0roBipHMX BiAHOCMHAX LWOA0
HagaHHA Mocnyr pgoctyny Ao IHTepHeTy Ta nporpam nporpamHoi nocayru, uen OOrOBIP
Habupae YNHHOCTi 3 MOMEHTY Moro ony6nikyBaHHaA. Micna HabpaHHA YMHHOCTI uboro JOTOBOPY
yci nonepeaHi JOTOBOPU, wo 6ynn yknageHi mixk ABOHEHTOM Tta NMPOBAMAEPOM wopao
HagaHHA MNocnayr goctyny Ao IHTepHeTY Ta NPOorpam NPorpamHoi NOCAYrY BTPAYaOTb YNHHICTb.
9.2. CTpoK gii uboro [1oroBopy NOYMHAETLCA 3 MOMEHTY NOAAHHA 3aABKW- 3aMOBJIEHHA Ta Ai€
npoTarom 365 KaneHgapHUX AHIB i Ai€ 4O MOMEHTY MOro po3ipBaHHA. Y BUNaAKy, AKLLO OAHa 3
CTopiH He npoiHdopmye iHWYy CTOPOHY NPO NPUNUHEHHA Lboro JlorosBopy 3a 14 (4oTMPHAAUATb)
KaneHgapHUX AHIB A0 AaTW 3aKiHYeHHA CTPOKYy Aii uboro [orosopy, Aia uporo [orosopy
NPOAOBXKYETLCA (MPONOHIYETLCA) HA HACTYNHI 365 KaneHZapPHMX AHIB Ha TUX CAMMX YMOBaX.
Y BuMnaaky AKuinHoro nigkntoueHHa ABOHEHTA moxkyTb AiaTn A0AaTKOBI YMOBM Ta OOMEXKEHHS
oo Tepminy aii JOTOBOPY, aki Bu3HavatoTbea JoaaTkom (-amu) no aaHoro AOFOBOPY npo
YMOBUW NPOBEAEHHSA aKLji.
9.3. ABOHEHT a6o NPOBAWAEP matoTb npaBo posipsatvt gaHuii JOTOBIP B 04HOCTOPOHHLOMY
NopAaKY Yy BUMAAKY HEBUKOHAHHA yMoB Ta nonoxeHb NOTOBOPY opHieto 3i CTOPIH, 3a
BiacyTHocTi noTpebmu ABOHEHTA y Mocnyrax aoctyny Ao IHTepHeTy Ta nporpam nporpamHoi
nocayr abo y BUNAAKy HEMOMKAMBOCTI HagaHHA MPOBAWMAEPOM Takux MOCAYr y MOPAAKY,
BM3HayeHomy uum OOFOBOPOM, nonepegumBlivM nNpo Ue He nisHiwe HiX 3a 30 (TpuAauAaTb)
KaneHJapHUX AHiB.
9.4. MPOBAMAEP mae npaBo NpU3yNUHWUTK HagaHHA nocayr 6e3 nonepemxerHa ABOHEHTA Ta
po3ipBaTM 3 HUM p[orosip y Bunagkax nopyweHHa ABOHEHTOM [paBun KopUCTyBaHHA
MEPEXEIO.
9.5. Uein [doroBip OOCTPOKOBO MPUMNWHAE Ait0 Yy pa3i aHYNOBAHHA, HeAiNCHOCTI, 3aKiHYeHHA
TepMiHy Aaii niueHsii Ha 3aiicHeHHA BigNoBiAHOrO BMAY rOCNOAAPCHKOI AianbHOCTI y coepi
TeNIeKOMYHiKaLii 3rigHo i3 3akoHOM YKpaiHm “Mpo TenekomyHiKkauii” Ta 3akoHy YKkpainu ,Mpo
TenebayeHHa i pagiomoBneHHA".

10. NIPUKIHLUEBI NO/MIOXEHHA
10.1. NPOBAMAEP mae npaBo BHOCWUTM 3MiHM (gonosHeHHs) Ao JOTOBOPY, npo wo iHpopmye
ABOHEHTA Ha cBoilt Beb-cTopiHUi, abo iHWwWMm cnocobom.
10.2. 3 nosBHMM TeKcToM Lboro JOFOBOPY ABOHEHT morke 03Hanomuntuch y MyHKTI npuiiomy
aboHeHTiB, Ta Y BUAaHHI ge onybnikosaHo uen JOTOBIP.
10.3. I3 YNHHMM 3aKOHOAABCTBOM YKpaiHM Yy ranysi TeJIEKOMYHiKalil Ta 3aKOHOAABCTBOM, LLO
peryntoe aaHmn JOTOBIP, ABOHEHT morke 03HaiomuTUCh Y MyHKTIi npuitomy aboHeHTiB.
10.4. Bci cnopu, HENOPO3YMiHHS Ta PO36irKHOCTI, WO MOXKYTb BUHUKHYTU NPU BUKOHAHHI, 3MiHi
4yn posipBaHHi gaHoro JJOTOBOPY abo y 38’A3Ky i3 HUM, ByayTb, NO MOXANBOCTI, BUPILLYBATUCH
waaxom neperosopis mixk CTOPOHAMMW. Y sunagky, konn CTOPOHWU He pocArHyTb 3roam
LWJAXOM Meperosopis, CRNip nepegaerbCA Ha po3rnAg cyay Yy BignosigHOCTI 40 YMHHOrO
3aKOHOAAaBCTBA YKPaAiHW.
10.5. ABOHEHT nosigomneHuit i 3rigHnit i3 TUm, WO iHGopMaLia NpPo Hboro byae BHeceHa A0
Komn’toTepHoi 6a3un gaHux MPOBANIEPA.



10.6. Aoaatkun ao gaHoro JOFOBOPY € i10ro HeBig eMHUMM YaCTUHAMM.

11. PEKBI3UTU NPOBANEPA
®0n eepyco I.b.
NMowToBa agpeca:
YKkpaiHa, 80100,/1bBiBCbKa 0641., M. YepBoHorpaga, np.LLesyeHka 17
€0PNOY: 2198823388; M®O 380805
p/p 2600437731 AT ,, PaiiddaiizeHbaHK ,,ABanb” m.Kuis
Ten. : (063)324-40-46; +30249-3-13-99;



